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1. ก1/"?ญช?กล@�#1?"#1@�ก@1N">ก�N@0คN@1?ก/@พ0@"@ล 
ก1�?$AO/?0>� >Oล>"@คคลQ!ค1อ"ค1?ว N0?N0�ห1?อ!> Nช?Oอ 

Pคว>  - 19  

�#0�#/��2#คล1� อ4�P��#2�>ค 1 �8� 

/@!1�@1 O@%�@1*?�%@Oล>N21B/21O@�0?�0.@*ค% 

2. PEA R!N�1��#0O2R��O2�1�2�2��5P�5P!5�9O�N/"�Oอ�Q�OR��O2
N�4�Nค#7Pอ�!7อ�2��2#O��"์N�7Pอ�2##1�12 

�#0�#/�!ห2�R�" อ4�P��#2�>ค 1 �8� 

3. N#7Pอ� 2�. !อ��อ��/1ญ�?Qห!N 24��4�1�#�อ� N�O��N/" 

#1��#4�2#��! 9!4�5PRห��OR�O 
�#0�#/�22�2#�28� อ4�P��#2�>ค 1 �8� 

/@!1�@1 O@%�@121O@�Pอ�@2 ค/@/N2/อ.@ค Oล>N#N@N#C0/�?%#@�2?�ค/ 
4.  ���. �/��2/�์Pหล�Oอ��ล4Nค�1� WMA on Mobile 

ค#��8�N#7Pอ��Q3�#0�2 
�#0�#/�!ห2�R�" อ4�P��#2�>ค 1 �8� 

5. �.�.2. ออ�!2�#�2#24�N�7Pอ2�1�2�8��2#Nล5Q"�28�# 
Oล0�2#N�4P!�ล�ล4�อ2ห2#21�/์ 

�#0�#/��2#คล1� - 

  ห!2"Nห�8  
1. �Oอ!9ล�1��ลN2/N�็��Oอ!9ลN�7Pอ�2#2#O2��2##1�#9O�5P!2�2��8��#0�#/��2!�1��6��Oอ��ล�ค/2!#N/!!7อ 

�2#�9#�2�2#N2#4!2#O2��2##1�#9O29N�8!�� �1�ห/1�22!2#�ห2�Oอ!9ลN�4P!N�4!ห#7อ�"2"ค/2!�Oอ!9ล�5PQ�O  
N��20�7Q��5PR�O�2!ค/2!�9��Oอ�Oล0Nห!202! 

2. QหO�1�ห/1��3�Oอ!9ลN�7Pอ2#O2��2##1�#9O�2!O�/�2��5P�3ห�� �2!ห�1�27อ�#0�#/�!ห2�R�" �N/��5P28�  
�5P !� 0206.2//1449 ล�/1��5P 5 !5�2ค! 2562 N#7Pอ� O�/�2��2#2#O2��2##1�#9O29N�8!�� 

3. �1�ห/1�22!2#��2/�์Pหล��Oอ!9ล�N2/22#N�7Pอ2#O2��2##1�#9O29N�8!��R�O�5P �Nอ��2�Rล�์ (Line) �ล8N! <�Oอ!9ล
�N2/22#N�7Pอ�2#2#O2��2##1�#9O= Oล0N/O�R��์�อ�22#�4N�0 2�. ห1/�Oอ <�2#2#O2��2##1�#9O29N�8!��= 
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�1>#1/� �#0�#/��2#คล1� 
�1/ / ห%N/0�@% �#!�1ญ�5�ล2� 
ห%N/0�@%N�O@�อ�N1?Pอ� �#!�1ญ�5�ล2� 
ชNอ�#@��@1!B !Nอ  P�#. 0 2127 7000 

1) ห?/�OอN1?Pอ� ก1/"?ญช?กล@�#1?"#1@�ก@1N">ก�N@0คN@1?ก/@พ0@"@ล ก1�?$AO/?0>� > N0?N0�ห1?อ!> Nช?OอPคว>  - 19 

2) �Oอค/@/2Aห1?&QชO'1>ช@2?/*?%$์ 
N#7Pอ� �#!�1ญ�5�ล2��#1��#8��2#N�4��N2"คN2#1�12�"2�2ล �#�5�9O!524��4 N25P"�ห#7อ�4�N�7QอPค/4� - 19 

�#!�1ญ�5�ล2��#1��#8�หล1�N���์ /4�5�2# N�7Pอ�R� Oล0อ1�#2�N2"คN2�#4�2#�9Oล�9O�N/"P#คPค/4� - 19 

�#�5�9O!524��4Oล0�8คคลQ�ค#อ�ค#1/ N25P"�ห#7อ�4�N�7QอPค/4� – 19 N�7PอQหO2อ�#1��1�คN2�#4�2#Q��ั��8�1� �1��5Q 
            1. �@1!1/�0?%0?%�@1!B Nช?QอPค/B  - 19 

                1.1 �2#�#/��O/"/4�5 Real Time PCR �#0N � 2 "5� N�4�R�OR!NN�4� 1,300 �2�  
                1.2 �2#�#/��O/"/4�5 Real Time PCR �#0N � 3 "5� N�4�R�OR!NN�4� 1,500 �2�  
                1.3 �2#�#/��O/"/4�5 Antigen test �O/"N�ค�4ค Chromatography N�4�R�OR!NN�4� 300 �2� 

                1.4 �2#�#/��O/"/4�5 Antigen test �O/"N�ค�4ค Fluorescent Immuunoassay (FIA) N�4�R�OR!NN�4� 400 �2�  
                1.5 �2#�#/��2#�4�N�7Qอ�O/"/4�5อ7P� N QหON�4�R�ON�N2�5P�N2"�#4�R!NN�4� 400 �2�  
            2. คN@อ@'�1�์'Oอ��?%2N/%&@คคล �#�5อ2�2#NลO��Oอ" N�4�R�OR!NN�4� 300 �2��Nอ/1� Oล0R!NN�4� 10 /1� 
�#�5อ2�2#�2��ล2� N�4�R�OR!NN�4� 600 �2��Nอ�8� Oล0R!NN�4� 5 �8��Nอ/1� Oล0�#�5อ2�2##8�O#� (25O��)  
(1) �#�5Q�O Oxygen High Flow N�4�R�OR!NN�4� 600 �2��Nอ�8� R!NN�4� 15 �8��Nอ/1� (2) �#�5Q2NNค#7Pอ��N/"ห2"Q� 
N�4�R�OR!NN�4� 600 �2��Nอ�8� R!NN�4� 30 �8��Nอ/1� 

            3. คN@หOอ�*?�2Aห1?&ค/&ค@/ห1?อ AOล1?�1@ �9O�N/"อ2�2#NลO��Oอ" Q�2�2��"2�2ล�อ��2�#2��2#  
ห#7อ2�2��5P�5P2�2��"2�2ล�อ��2�#2��2#R�O�1�ห2R/ON�็��2#N��20 QหON�4�R�OR!NN�4� 1,000 �2��Nอ/1�  
�1Q��5Q N�4�R�OR!NN�4� 10 /1�  
            4. คN@#Aค/@/2>อ@ �N@Nช?Qอ&%1"*@ห%>Oล>คN@ช@ 'Oอ��?%�อ�N�O@ห%O@#CP QหON�4�R�OR!NN�4� 1,400 �2� 
�Nอค#1Q��5P!5�2#2N��Nอห#7อ#1��1/�9O�N/"OลO/O�N�#�5 
            5. �@1N&B�คN@1?�1@*0@&@ล�1�CQหO�@11?�1@*0@&@ล(AO'N/0#CP&O@% (Home Isolation) ห1?อQ%
2"@%#CPอ?P% N (Community Isolation) (1) คN2�#4�2#�อ�2�2��"2�2ลOล0�2#�9Oล�9O�N/"�#�5#อN�O2#1�
�2##1�12�"2�2ลN�็��9O�N/"Q� N�4�R�O/1�ล0R!NN�4� 1,000 �2� �1Q��5QR!NN�4� 10 /1� (2) คN2อ8��#�์�2��2#O��"์
�5P�3N�็��Oอ�Q�OQ��2#�4��2!อ2�2#�9O�N/"�6P�R�O#1��2##1�12�"2�2ล�5P�O2� (Home Isolation) QหON�4�R�OR!NN�4� 
1,100 �2� (3) คN2อ8��#�์�2��2#O��"์�5P�3N�็��Oอ�Q�OQ��2#�4��2!อ2�2#�9O�N/"�6P�R�O#1��2##1�12�"2�2ล
Q�2�2��5Pอ7P� N (Community Isolation) QหON�4�R�OR!NN�4� 500 �2��Nอ#2"    
             �1Q��5Q �2#N�4��N2"คN2#1�12�"2�2ล�#�5�9O!524��4ห#7อ�8คคลQ�ค#อ�ค#1/ N25P"�ห#7อ�4�N�7QอPค/4� – 19  
!5�ล�1Q�O�N/1��5P 1 !�#2ค! 2565 N�็��O�R� ห#7อ2อ��2!N�4P!N�4!R�O�5P �#!�1ญ�5�ล2� P�#. 0 2127 7000 
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�1>#1/� �#0�#/�!ห2�R�" 

�1/ / ห%N/0�@%   �2#R��O22N/� 9!4 2ค 

ห%N/0�@%N�O@�อ�N1?Pอ� �2#R��O22N/� 9!4 2ค 

ชNอ�#@��@1!B !Nอ PEA Contact Center P�#. 1129 

1) ห?/�OอN1?Pอ� PEA R!N�1��#0O2R��O2�1�2�2��5P�5P!5�9O�N/"�Oอ�Q�OR��O2N�4�Nค#7Pอ�!7อ�2��2#O��"์N�7Pอ�2##1�12 

2) �Oอค/@/2Aห1?&QชO'1>ช@2?/*?%$์ 
      N#7Pอ� PEA R!N�1��#0O2R��O2�1�2�2��5P�5P!5�9O�N/"�Oอ�Q�OR��O2N�4�Nค#7Pอ�!7อ�2��2#O��"์N�7Pอ�2##1�12        
            �2#R��O22N/� 9!4 2ค (PEA) !5หล1�N���์"�N/O��2#���N2"R��O2 (R!N�1��#0O2R��O2) �1�2�2��5P 
ห#7อ�O2��5P!5�9O�N/"�5P�Oอ�Q�OR��O2Q��2#N�4�Nค#7Pอ�!7อ�2��2#O��"์N�7Pอ�2##1�12�"2�2ล �1��5Q  
            1. �9OQ�OR��O2�4��Nอล��0N�5"��5P23�1��2� PEA Q��7Q��5P�8�OหN� Nอ�22#�5P�Oอ�Q�OQ��2#ล��0N�5"� 

                1.1 �1�#�#0�3�1/�#0�2���อ��9OQ�OR��O2    
                1.2 �1�#�#0�3�1/�#0�2���อ��9O�N/" ห#7อ23N�2          
                1.3 Q�#1�#อ�O��"์�2�P#��"2�2ล !5อ2"8R!NN�4� 1 N�7อ� �1�O�N/1��5Pออ�Q�#1�#อ�O��"์ 

�5P#0�8/N2�9O�N/"�5P�Oอ�Q�OR��O2Q��2#N�4�Nค#7Pอ�!7อ�2��2#O��"์N�7Pอ�2##1�12�"2�2ล          
                1.4 หล1��2�O2��2�2��5PQ�OR��O2 N�N� Q�N2#O�#1�N�4�คN2R��O2 ห#7อ21ญญ2�7Qอ�2"R��O2 

ห#7อ23N�2�0N�5"��O2�2�2��5PQ�OR��O2           
                1.5 Q��#�5�5P!อ�อ3�2�QหO�9Oอ7P�!2�3N�4��2#O�� �Oอ�!5หล1��2�O2���1/�อ��9O!อ�อ3�2�
Oล0�9O#1�!อ�อ3�2�  

2. PEA 2�/�24��4์�2#N�O2�#/�2อ�2�2��5PQ�OR��O2 

3. "7P�ล��0N�5"�N�7Pอ#1�1224��4�NอN�7Pอ� 2"Q�/1��5P 31 !�#2ค! �อ��8��? 
4. �#�5R!N!5ค/2!�3N�็��Oอ�Q�OR��O2Q��2#N�4�Nค#7Pอ�!7อ�2��2#O��"์ �Oอ�O�O�"�Nล4��1� PEA 

 2"Q� 30 /1� �1��1Q�O�N/1��5P24Q�28�ค/2!�3N�็� 

5. PEA �0"�Nล4�24��4 Q��#�5�1��5Q 
    5.1 คO2��3#0คN2R��O2#/!�1� 3 N�7อ� 

    5.2 �#/����2#�#0�3P�"!4�อ�/�2#ล0N!4��2#Q�OR��O2 
    5.3 O�O��Oอ!9ลอ1�N�็�N�O� 

    5.4 �#/����9O�N/""�Nล4��2#Q�ONค#7Pอ�!7อ�2��2#O��"์ O�NR!N!5�2#O�O�"�Nล4��1� PEA 

�1Q��5Q �#0�2��22!2#�2อ��2!#2"ล0Nอ5"�N�4P!N�4!R�O�5P PEA Contact Center P�#. 1129  
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�1>#1/� �#0�#/�22�2#�28� 

�1/ / ห%N/0�@%   23�1��2��ล1��#0�#/�22�2#�28� 

ห%N/0�@%N�O@�อ�N1?Pอ� 23�1��2��ล1��#0�#/�22�2#�28�   
ชNอ�#@��@1!B !Nอ P�#. 0 2590 1000 

1) ห?/�OอN1?Pอ� 2�. !อ��อ��/1ญ�?Qห!N 24��4�1�#�อ� N�O��N/"#1��#4�2#��! 9!4�5PRห��OR�O 
2) �Oอค/@/2Aห1?&QชO'1>ช@2?/*?%$์ 
                 N#7Pอ� 2�. !อ��อ��/1ญ�?Qห!N 24��4�1�#�อ� N�O��N/"#1��#4�2#��! 9!4�5PRห��OR�O 
                 2�. !อ��อ��/1ญ�?Qห!NQหO�#0�2�� �3�/� 2 Pค#��2# �1��5Q 
                   1. Pค1��@12B#$B&?!1#อ�ห@�N�O&'N/0Oล>/Cค/@/�AN'็%1?&&1B�@1'ฐ/.A/B#CPRห%�OR O 

1.1 ค#อ�คล8!�9O�N/"24��4�1�#�อ� �3�/� 47,429,187 ค� 

1.2 �#�5�3N�็� #1��#4�2#R�O�5Pห�N/"�#4�2#��! 9!4 11,833 OหN��1P/�#0N�0 

1.3 R!NN25"คN2Q�O�N2" R!N�Oอ�Q�OQ�2N��1/ 

1.4 #1��#4�2#�5Pห�N/"�#4�2#�#0�3�5Pล��0N�5"�Oล0Q�Nค#7อ�N2"R�ONห!7อ�N�4! 

                    2. Pค1��@1ค? �1อ�/>N1O�'@�/ ลA�#CP&O@% O/0!%Nอ� 
                        2.1 P�"N�็��2#N�4P!ค/2!20�/� N�4P!�2#N�O2�6��2#�#/�!0N#O��2�!�ล9�Q��ล8N!2�#5R�" 
อ2"8 30 - 60 �? �3�/� 80,000 ค��1P/�#0N�0 

                        2.2 Q�O�8�N�O��1/อ"N2��O/"��Nอ��5P�O2� 2N��#/��5PP#��"2�2ล/09�"์�#/��2��2#O��"์ 

                        2.3 #1��ั��ลR�O�O/"�1/Nอ�ห#7อ�2�R�#1�5"์ 
                        2.4 ห2���ค/2!�4����4R�O#1��2##1�12อ"N2�#/�N#O/ ล��2#N25"�5/4� 

                 �1Q��5Q �#0�2��22!2#�2อ��2!#2"ล0Nอ5"�N�4P!N�4!R�O�5P P�#. 0 2590 1000 
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�1>#1/� �#0�#/�!ห2�R�" 

�1/ / ห%N/0�@%   �2#�#0�2�ค#หล/� 
ห%N/0�@%N�O@�อ�N1?Pอ� �2#�#0�2�ค#หล/� 
ชNอ�#@��@1!B !Nอ MWA Call Center 1125 

1) ห?/�OอN1?Pอ� ���. �/��2/�์Pหล�Oอ��ล4Nค�1� WMA on Mobile ค#��8�N#7Pอ��Q3�#0�2 
2) �Oอค/@/2Aห1?&QชO'1>ช@2?/*?%$์ 
               N#7Pอ� ���. �/��2/�์Pหล�Oอ��ล4Nค�1� WMA on Mobile ค#��8�N#7Pอ��Q3�#0�2 
            ���. �/��2/�์Pหล�Oอ��ล4Nค�1� WMA on Mobile Oอ�/ �5P�8�ค�Q��O2�ค/#คN2O�N�2#�2/�์Pหล�
ล�Nค#7Pอ�N�็�อ"N2�!2� ค#��8�N#7Pอ��Q3�#0�2 P�"22!2#��3N�4��N2� Oอ�/ R�Oหล2�หล2"อ"N2� �1��5Q 

1. �@1�N@0&Bล คN2�Q3!2 22!2#�2O���N2"R�O�1��5 �N2" 20�/�Oล0#/�N#O/ 

2. '1>�@0%QAR/NRหล �Q3RหลอNอ� �5PRห��O#9O 
3. ค@�.@*%QA'1>'@ คN2คลอ#5� คN2ค/2!NคO! คN2ค/2!�8N� 

4. �N@/2@1 อ1�N���N2/22#N#7Pอ��Q3�#0�2�8�/1� 

5. !B !Nอ �'%. N�อ#์P�# �2#�#0�2�ค#หล/� 
�1Q��5Q  22!2#�2อ��2!#2"ล0Nอ5"�N�4P!N�4!R�O�5P  09�"์�#4�2#�#0�2�� �2#�#0�2�ค#หล/�  

(MWA Call Center) 1125  
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�1>#1/� �#0�#/��2#คล1� 
�1/ / ห%N/0�@%  ��2ค2#N�7Pอ�2#N�1�#Oล02ห�#�์�2#N�1�# 

ห%N/0�@%N�O@�อ�N1?Pอ� ��2ค2#N�7Pอ�2#N�1�#Oล02ห�#�์�2#N�1�# 

ชNอ�#@��@1!B !Nอ P�#. 0 2555 0555 

1) ห?/�OอN1?Pอ� �.�.2. ออ�!2�#�2#24�N�7Pอ2�1�2�8��2#Nล5Q"�28�# Oล0�2#N�4P!�ล�ล4�อ2ห2#21�/์ 

2) �Oอค/@/2Aห1?&QชO'1>ช@2?/*?%$์ 
N#7Pอ� �.�.2. ออ�!2�#�2#24�N�7Pอ2�1�2�8��2#Nล5Q"�28�# Oล0�2#N�4P!�ล�ล4�อ2ห2#21�/์ 

�.�.2. ออ�!2�#�2#24�N�7Pอ�4N0123ห#1�N�็��8�Q��2#2�1�2�8��2#Nล5Q"�28�#Oล0�2#N�20�ล9�
�ล�ล4��2��2#N�1�#�5P�3N�็��Nอ�2#�ล4�อ2ห2#21�/์ /�N�4�#/! 30,000 ลO2��2� �#0�อ��O/" 

1 2B%Nช?Pอ2@%)ั%21O@�อ@ชC* 23ห#1�N�1�#�##2""Nอ"Oล0�8คคลQ�ค#1/N#7อ��5P�#02�ค์�0�9ON�4� 
N�7PอR�ล��8�Nล5Q"�28�#ห#7ออ7P� N N�7PอN�็��2#2#O2�อ2�5� /�N�4��9OR!NN�4� 100,000 �2��Nอ#2" �#�5�9ON�็�คN2Q�O�N2"
ค4�อ1�#2�อ�N�5Q"#Oอ"ล0 4 �Nอ�? �3ห��#0"0N/ล2�3#0ค7�R!NN�4� 12 N�7อ� �1�O�N/1��9O �#�5N�็�คN2ล��8� 

�?�5P 1 - 3 ค4��อ�N�5Q"Q�อ1�#2#Oอ"ล0 4 �Nอ�? �?�5P 4 - 5 อ1�#2�อ�N�5Q" MRR �3ห��#0"0N/ล2�3#0ค7� 

R!NN�4� 5 �? P�"�ลอ��3#0�O�N�4� 2 �?O#�  
2 2B%Nช?Pอ Food Safety  N�7PอN�็�คN2Q�O�N2"ห!8�N/5"�ห#7อN�7PอN�็�คN2ล��8�Q��2#2N�N2#4!         

�2#�#0�อ�อ2�5��5PN�็�!4�#�1�24P�O/�ลOอ! อ1�#2�อ�N�5Q"�#�5N�1�#�# MRR �#�5�9O�#0�อ��2# �4�4�8คคล 
�ล8N!/422ห�4��8!��ห#7ออ�ค์�# �ล8N!N�1�#�# ห#7อ2ห�#�์�2#N�1�# �อ�N�5Q" MLR �4N0123ห#1��9O�5PR�O#1�
�2##1�#อ�!2�#�2�/ ห#7อO�/�2���4�1�4�5PN�5P"/�Oอ��2�ห�N/"�2�#2��2#ห#7อNอ��� �#�5N�1�#�# 
�อ�N�5Q" MRR-1 �#�5�9O�#0�อ��2#  �4�4�8คคล�N2� N �อ�N�5Q" MLR-0.5 #0"0N/ล2�3#0ค7� �#�5คN2Q�O�N2"
ห!8�N/5"� R!NN�4� 12 N�7อ� �#�5คN2ล��8� R!NN�4� 15 �?  

3 2B%Nช?PอN21B/O�1N� SME N�1!1 N�7PอN�็�คN2Q�O�N2"ห!8�N/5"�ห#7อคN2ล��8�Q��2#�#0�อ��8#�4� 
P�"!5�2#�3�/1��##!Oล0N�คP�Pล"5!2Q�Oล��O��8�Oล0N�4P!�#024��4 2� ห#7อ#1�1224P�O/�ลOอ! �3ห��  
/�N�4��9OR!NN�4� 100 ลO2��2��Nอ#2" อ1�#2�อ�N�5Q"�?�5P 1 – 2 #Oอ"ล0 4 �Nอ�? Oล0�?�5P 3 – 10 อ1�#2�อ�N�5Q" 
MRR-1 / MLR / MOR �2!�#0N ��อ�ล9�คO2 �#�5�5P�9O�#0�อ��2#22!2#��3 Platform !2Q�OQ��2#�#4ห2#
�1��2#�8#�4� ห#7อ!5�2##1��7Qอ�ล�ล4�N�1�#อ4��#5"์ห#7ออ2ห2#�ลอ� 1" (Food Safety) �5P!5!2�#�2�#1�#อ�
ห#7อ#1��7Qอ�ล�ล4��2�N�1�#�#�O��Q3ห#7อ�ล8N!/422ห�4��5PR�O#1�#อ�!2�#�2��2#��4�1�4�2��2#N�1�#�5P�5   
R!N�Oอ"�/N2#Oอ"ล0 20 �อ��O��8� ห#7อN�็��8#�4��5P�3หล1�P!N�ล�2#�1��2N0#1��4�O��อ�ค์#/! (BCG Model) 

อ"N2�Q�อ"N2�ห�6P�!2Q�O�0R�O#1�อ1�#2�อ�N�5Q"Q��?�5P 3 - 4 อ1�#2�อ�N�5Q"#Oอ"ล0 4 �Nอ�? N�4P!อ5� 2 �?  
�1Q��5Q 22!2#�2อ��2!#2"ล0Nอ5"�N�4P!N�4!R�O�5P P�#. 0 2555 0555 
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�Oอ/Aล�N@/2@1N*?Pอ21O@��@11?&1AO2ANช@/ช% 
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